
34 Now playing

5 Coming attractions

15 In The Pipeline
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Customer
Diebold Financial Equipment Co., Ltd. 

(China)
Solution

Mobile Field Service Automation
Hardware

DOPOD 696

1

2

3

4

Core Functionalities

• Service-request Routing
• Real-Time Monitoring 
• Customer Information Management
• Knowledge / Technician Support 
• Assignment Management 
• Activity / Time / Inventory Tracking
• Service Agreement Information
• Digital Signature Capture

5

Benefits

Increase company's productivity with improved

Better team / prospect management

Fast-response, on-the-spot customer services

Better customer satisfaction and minimize cost

Increase information integrity and usefulness 
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Customer

Volkswagen Automotive Co., Ltd. 

(Shanghai Skoda)
Solution

Mobile Sales Force Automation
Hardware

DOPOD D600

1

2

3

4

5

Benefits

Increase executive visibility and productivity 

Respond more quickly to customers and prospects 

Coordinate team selling on complex deals

Roll up more accurate forecasts in real-time

Increase sales rep efficiency and productivity

Core Functionalities

• Opportunity Management
• Strategic Business Planning
• Customer Information Management
• Real-Time Sales Forecasting 
• Accounts / Contacts Management
• Multimedia Information Support
• Task Review
• Reporting & Analysis


